Understanding Trauma
Trauma‐Informed Care for Service Providers
TRAUMA is a single upse ng experience or
repeated stressful event that disrupts a
person’s sense of safety and security. Trauma
can aﬀect the brain and alter the body’s stress
response mechanisms.

TRAUMATIC STRESS occurs when an individual

TRAUMATIC EVENTS prompt an intense,
prolonged stress response that can leave an
individual feeling vulnerable and helpless.
Trauma c events are not limited to physical
violence or sexual abuse; they also include
natural disasters, divorce, in mate partner
violence, community violence or death of a
loved one.
The Adverse Childhood
Experiences Study
found that childhood
traumas are
associated with
increased health‐risk
behaviors, mental
health disorders,
substance abuse,
suicide a empts,
chronic diseases and
early death.

is exposed to a situa on that overwhelms their
ability to cope. Age, culture, and environment
can influence the expression of trauma c stress.
Trauma c stress responses can include:
hypervigilance, disengagement, distrust, guilt,
impulsivity, irritability, or forge ulness.

TRAUMA‐SENSITIVITY
Re‐trauma za on is a relapse into a state of
trauma. A relapse can be triggered by a person,
place, or even a smell. Vic ms of trauma may be
uninten onally re‐trauma zed by service
providers or workplace prac ces. Service
providers should be trauma‐sensi ve or mindful
of the fact that most individuals have experienced
many diﬀerent types of trauma.

HOME VISITING
CAN PREVENT ACES
PROVIDING
TRAUMA‐INFORMED
CARE

THE TRAUMA RESPONSE
Any interac on with a provider system has
the poten al to ac vate the trauma response.
Trauma‐informed care seeks to reduce the
experience of threat (emo onal regula on)
and restore the capacity of the prefrontal
cortex (thinking, problem solving, planning,
inhibi ng). When the trauma response is not
ac vated, emo onal regula on and ra onal
thought and behavior improve.
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Understand
 Take seriously a survivor’s trauma responses
(e.g., anxiety, disengagement, numbness,
trouble sleeping, increased sensi vity).
 Provide informa on to clients about trauma.
 Oﬀer flexibility and choices as to how a
individual can interact with a program or staﬀ.
 Integrate trauma awareness into policies,
procedures and standard prac ces.
 Incorporate resilience skill building into
standard prac ces, procedures and policies.

Resources:

A WELCOMING ENVIRONMENT
Trauma‐informed care recognizes the
prevalence of trauma and it’s impact on an
individuals ability to access services and feel
welcome in a new environment. Oﬀering
trauma‐informed care not only requires a
change in the way an organiza on oﬀers
services, but also in the environment the
services are being oﬀered in.

Washington County Educa onal Resources ‐ Coming Soon
h p://www.co.washington.or.us/HHS/
Manitoba Trauma Informa on Centre
h p://trauma‐informed.ca/
Na onal Child Trauma c Stress Network
h p://www.nctsnet.org/
The Trauma Informed Care Project
h p://www.traumainformedcareproject.org/
The Thrive Ini a ve
h p://www.thriveini a ve.org/
Trauma Informed Oregon
h p://traumainformedoregon.org/
SAMHSA
h p://www.samhsa.gov/
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